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USDA lifts labeling requirements to allow re-distribution from foodservice to retail 

April 14, 2020 - Retail 

 
By allowing this labeling flexibility, food can be diverted from restaurants to retail, ensuring that 

this food is made available to families around the country and helping restaurants and their 

suppliers access additional markets, such as grocery stores, that are currently experiencing 

greater demand. 

The U.S. Department of Agriculture (USDA) Agricultural Marketing Service (AMS) is 

committed to providing flexibilities to support the nation’s food supply and will continue to take 

steps to meet challenges due to the COVID-19 national emergency. 

USDA is exercising enforcement discretion for a temporary period to provide labeling 

flexibilities to the Country of Origin Labeling (COOL) requirements and allow the re-

distribution of food products intended for foodservice to be sold in retail establishments. 

COOL is a labeling law that requires retailers to notify their customers with information 

regarding where certain foods originated. Covered commodities include muscle cut and ground 

meats: lamb, goat, and chicken; wild and farm-raised fish and shellfish; fresh and frozen fruits 

and vegetables; peanuts, pecans, and macadamia nuts; and ginseng. Ordinarily, commodities 

subject to COOL requirements are not required to include a country of origin or method of 

production label when distributed to foodservice, but the labels are required when these foods are 

sold at retail establishments. 

To facilitate the distribution of food to retail establishments from suppliers that have inventory 

on hand that is labeled for use in restaurants, effective April 20, 2020, and for a period of 60 



days, AMS will not take enforcement action against the retail sale of commodities that lack an 

appropriate country of origin or method of production label, provided that the food does not 

make any country of origin or method of production claims. Once the 60-day period has ended, 

COOL designations will once again be required at covered retail establishments. 

By allowing this labeling flexibility, food can be diverted from restaurants to retail, ensuring that 

this food is made available to families around the country and helping restaurants and their 

suppliers access additional markets, such as grocery stores, that are currently experiencing 

greater demand. These actions are in line with similar labeling flexibilities allowed by the Food 

and Drug Administration and USDA Food Safety and Inspection Service. 

For further information contact Trevor Findley, Deputy Director, Food Disclosure and Labeling 

Division, (202) 997-9720, or by email at trevor.findley@usda.gov. For more information on 

enforcement of COOL visit the AMS website: https://www.ams.usda.gov/rules-regulations/cool. 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fda.gov_food_cfsan-2Dconstituent-2Dupdates_fda-2Dprovides-2Dtemporary-2Dflexibility-2Dregarding-2Dnutrition-2Dlabeling-2Dcertain-2Dpackaged-2Dfood-2Dresponse-2Dcovid&d=DwMFAg&c=sJ6xIWYx-zLMB3EPkvcnVg&r=6x5Bsf6VN00E93LzHNiF40sfxEaUy-U89eDkpF1CmOs&m=hcJ6JPuXQ0-l4adbemoVr-N2Xnm3YjQQ68JTitQgdys&s=l85ZX579wJNe8OoxWIJUvJodsIdMZIgG5yl-4Mrmy4o&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fda.gov_food_cfsan-2Dconstituent-2Dupdates_fda-2Dprovides-2Dtemporary-2Dflexibility-2Dregarding-2Dnutrition-2Dlabeling-2Dcertain-2Dpackaged-2Dfood-2Dresponse-2Dcovid&d=DwMFAg&c=sJ6xIWYx-zLMB3EPkvcnVg&r=6x5Bsf6VN00E93LzHNiF40sfxEaUy-U89eDkpF1CmOs&m=hcJ6JPuXQ0-l4adbemoVr-N2Xnm3YjQQ68JTitQgdys&s=l85ZX579wJNe8OoxWIJUvJodsIdMZIgG5yl-4Mrmy4o&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fsis.usda.gov_wps_portal_fsis_newsroom_meetings_newsletters_constituent-2Dupdates_archive_2020_SpecialAlert032320&d=DwMFAg&c=sJ6xIWYx-zLMB3EPkvcnVg&r=6x5Bsf6VN00E93LzHNiF40sfxEaUy-U89eDkpF1CmOs&m=hcJ6JPuXQ0-l4adbemoVr-N2Xnm3YjQQ68JTitQgdys&s=PzCasFEoG9EDrj6IvCBEJ9d4qSDbJSveziXmAptbR5s&e=
mailto:trevor.findley@usda.gov
https://urldefense.proofpoint.com/v2/url?u=https-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.ams.usda.gov-252Frules-2Dregulations-252Fcool-26data-3D02-257C01-257C-257C7ac2b2146d0944b6941208d7da572822-257Ced5b36e701ee4ebc867ee03cfa0d4697-257C0-257C0-257C637217940177361184-26sdata-3DpWO-252BAOaHKhSX8GMZ-252FXkhmE6RpZHfRLM3VfIoANZcdR8-253D-26reserved-3D0&d=DwMFAg&c=sJ6xIWYx-zLMB3EPkvcnVg&r=6x5Bsf6VN00E93LzHNiF40sfxEaUy-U89eDkpF1CmOs&m=hcJ6JPuXQ0-l4adbemoVr-N2Xnm3YjQQ68JTitQgdys&s=GINCxacnk9nm70WfsQfLs-G5ifOjtUkY8ToiEnWUG5w&e=

